Hizmete Ozel | Restricted

PRATIS UYGULAMASI AYDINLATMA METNIi (“GiZLILiK POLIiTiKASI”) - TR
PRATIS APPLICATION CLARIFICATION TEXT ("PRIVACY POLICY") - EN
PRATIS KULLANIM KOSULLARI VE UYELIiK SOZLESMESI - TR

PRATIS TERMS OF USE AND MEMBERSHIP AGREEMENT - EN




Hizmete Ozel | Restricted

PRATIS UYGULAMASI AYDINLATMA METNI (“GIiZLILIK POLITIKASI”)

Isbu Aydinlatma Metni'nde, kisisel verilerinizin, 6698 sayil Kisisel Verilerin Korunmast
Kanunu (“Kanun”) ve ilgili mevzuata uygun olarak, veri sorumlusu “Kii¢giik Camlica Mahallesi,
Kisikli Caddesi, No. 56, Uskiidar / Istanbul / Tiirkiye” adresinde yer alan Sabanct Dijital Teknoloji
Hizmetleri A.S. (“Pratis” ve/veya “Sirket”) nezdinde islenmesine iliskin esaslar asagida
belirtilmistir.

1. Islenen Kisisel Veriler

Sirketimizin uygulamasma kayit/iiye olmamiz neticesinde tarafimizca islenecek kisisel
verileriniz sunlardir:

Kimlik: Ad, soyad, TCKN (gercek kisi sirket olmaniz halinde)
Iletisim: E-posta, cep telefonu
2. Kisisel Verilerin islenme Amaci ve Hukuki Sebebi

Toplanan kisisel verileriniz, asagida yer verilen amaglar ve Kanun'un 5. maddesinde belirtilen
hukuki sebepler dahilinde islenmektedir.

Bir sozlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili olmasi kaydiyla,
sozlesmenin taraflarina ait kisisel verilerin islenmesinin gerekli olmas1 hukuki sebebine
dayal1 olarak “kimlik, iletisim” kategorisindeki kisisel verileriniz;

o Sirketimiz ile ¢alisani/yetkilisi oldugunuz firma arasinda is iliskisinin kurulmas:

o Sirketimiz ile ¢alisani/yetkilisi oldugunuz firma arasinda sézlesmenin akdji, {iriin ve
hizmetlerin kullaniminiza sunulmasi basta olmak {tizere isbu is iliskisi dolayisiyla
ortaya cikan her tiirlii edimin yerine getirilmesi

e Pratis mobil uygulamasindan yararlanabilmeniz

e Iletisim faaliyetlerinin yiiriitiilmesi amaglariyla islenmektedir.

Ilgili kisinin temel hak ve ozgiirliiklerine zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri i¢in veri islenmesinin zorunlu olmasi hukuki sebebine dayal1 olarak
“kimlik ve iletisim” kategorisindeki kisisel verileriniz;

e Sirketimiz ile ¢alisani/yetkilisi oldugunuz firma arasinda is iliskisinin kurulmasi,

e Sirketimiz tarafindan sunulan iiriin ve hizmetlerden ilgili kisileri faydalandirmak igin
gerekli calismalarin is birimlerimiz tarafindan yapilmasi ve ilgili is siireglerinin
ylritiilmesi,

e Uriin ve hizmetlerimizin tarafiniza sunulmasi amaciyla is birimlerimiz tarafindan
gerekli operasyonel faaliyetlerin yiiriitiilmesi amaglariyla islenmektedir.

Bir hakkin tesisi, kullanilmas1 veya korunmasi icin veri islemenin zorunlu olmasi, veri
sorumlusunun hukuki yiikiimliiliigiinii yerine getirebilmesi i¢in zorunlu olmasi ve
kanunlarda acik¢a dngoriilmesi hukuki sebeplerine dayali olarak “kimlik ve iletisim”
kategorisindeki kisisel verileriniz;

¢ Resmi kurum taleplerinin yerine getirilmesi
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e Yetkili kuruluslara mevzuattan kaynakl bilgi verilmesi

¢ Mevzuatta ongoriilen saklama yiikiimliiliiklerine uygunlugun saglanmasi

e Kanun'un 11. maddesinde belirtilen haklarin kullanim1 halinde, ilgili kisi
bagvurularinin mevzuata uygun olarak yanitlanmasi ve gerekli islemlerin
gerceklestirilmesi amaglariyla islenmektedir.

3. Kisisel Verilerin Toplanma Yontemi

Uygulama tiyeligi icin toplanan kisiler veriler Sirketimiz ile calisani olarak yer aldiginiz
sirketiniz arasindaki sozlesmesel iliski kapsaminda, Sirketimizle paylasilmas: ile elektronik
ve/veya fiziki ortamlarda sozlii/yazili sekilde, otomatik olmayan veya kismen otomatik olan
yontemlerle veri kayit sisteminin pargasi olmak tizere toplanmaktadir.

4. Islenen Kisisel Verilerin Aktarildig1 Yerler ve Aktarim Amaci

Yukarida yer alan Amaglar'in yerine getirilmesi dogrultusunda toplanan kisisel verilerinizi
Kanun'un 8. ve 9. maddeleri ile Kisisel Verilerin Yurt Disina Aktarilmasma Iliskin Usul ve
Esaslar Hakkinda Yonetmelik’e uygun olarak tiglincii kisilere aktarmaktayiz. Bu kapsamda;

Bir hakkin tesisi, kullanilmas1 veya korunmasi icin veri islemenin zorunlu olmasi, veri
sorumlusunun hukuki yiikiimliiliigiinii yerine getirebilmesi i¢in zorunlu olmas1 ile
kanunlarda acik¢a dngoriilmesi hukuki sebeplerine dayali olarak “kimlik ve iletisim”
kategorisindeki kisisel verilerinizi;

e Adli ve resmi yazismalarin yapilabilmesi, hukuki uyusmazliklarin yiritiilmesi ve
dava, cevap ve itiraz haklar: gibi yasal haklarimizin kullanilabilmesi amaclariyla, ilgili
yetkili kamu kurum ve kuruluslari, adli ve idari makamlara, talep halinde yetkili kamu
kurum ve kuruluslarina; ayrica, bu siireglerle ilgili olarak hukuki destek alinmasz ile
hukuki siireglerin baslatilmas1 ve takibi amaglariyla hukuki destek hizmetleri
aldigimiz  hukuk biirolarina, isbu aydinlatma metni cergevesinde hukuki
yikiimliiliiklerimiz ve denetim siirecleri, hukuki uyusmazhk siiregleri ile hukuka
aykir1 islemlerin tespiti siirecleri kapsaminda isledigimiz kigisel verilerinizi
aktarmaktayiz.

Kanunun 9. Maddesinde belirtilen sartlardan standart sézlesme hiikiimlerine dayali
olarak, ilgili kisinin temel hak ve ozgiirliiklerine zarar vermemek kaydiyla veri
sorumlusunun mesru menfaatleri i¢in veri islenmesinin zorunlu olmasi1 hukuki sebebine
dayanarak “kimlik ve iletisim” kategorisindeki kisisel verilerinizi;

e Veri tabam siireglerinin ve operasyonel siireglerin yiiriitiilmesi amaciyla uygulama ve
yazilim gelistirme hizmeti, veri tabani ve sunucu hizmeti, altyapi, hosting, bakim ve
gelistirme hizmetleri ile bulut bilisim ¢oziimleri hizmeti aldigimiz tedarik¢imizin
sunucularimnin yurt disinda bulunmasi nedeniyle bu sunuculara aktarmaktayiz.
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5. Veri Sorumlusuna Basvuru Yollar1 ve Haklariniz

Kanun'un 11. maddesi uyarinca, Sirketimize bagsvurarak, kisisel verilerinizin; a) islenip
islenmedigini 6grenme, b) islenmisse bilgi talep etme, c) islenme amacin1 ve amacimna uygun
kullanilip kullanilmadigini 6grenme, d) yurt icinde / yurt disinda transfer edildigi taraflar
ogrenme, e) eksik / yanlis islenmisse diizeltilmesini isteme, f) Kanun'un 7. maddesinde
ongoriilen sartlar gergevesinde silinmesini / yok edilmesini isteme, g) aktarildig: 3. kisilere
yukarida sayilan (e) ve (f) bentleri uyarinca yapilan islemlerin bildirilmesini isteme, h)
miinhasiran otomatik sistemler ile analiz edilmesi nedeniyle aleyhinize bir sonucun ortaya
¢ikmasina itiraz etme, i) Kanun’a aykir1 olarak islenmesi sebebiyle zarara ugramaniz halinde
zararin giderilmesini talep etme hakkina sahipsiniz.

Yukarida siralanan haklarimiza yonelik bagvurularinizi, internet sitemizden ulasabileceginiz
Veri Sahibi Basvuru Formu’nu doldurarak Sirket'in Kiiciik Camlica Mahallesi, Kisikli Caddesi,
No. 56, Uskiidar/ISTANBUL adresine posta yoluyla veya
sabancidijital. kvk@sabancidijital.hs03.kep.tr ~ kayith elektronik posta adresine adresine
gondererek iletebilirsiniz.

Sirketimiz taleplerinizi, talebin niteligine gore en kisa siirede ve en ge¢ otuz giin iginde ticretsiz
olarak sonuglandirir. Ancak, islemin ayrica bir maliyeti gerektirmesi halinde ticret alinabilir.
Sirketimiz talebi kabul edip isleme koyabilir veya gerekgesini agiklayarak talebi yazili usulle
reddedebilir.

Yukarida belirtilen prosediir takip edilerek gerceklestirilen bagvurunun reddedilmesi, verilen
cevabin yetersiz bulunmasi veya siiresinde basvuruya cevap verilmemesi hallerinde, cevabin
tebligini takiben otuz ve her halde basvuru tarihinden itibaren altmis giin icinde Kisisel
Verileri Koruma Kurulu'na (“Kurul”) sikayette bulunma hakki mevcuttur. Ancak basvuru
yolu tiiketilmeden sikayet yoluna basvurulamaz.

Kurul, sikayet tizerine veya ihlal iddiasini 6grenmesi durumunda resen, gorev alanina giren
konularda gerekli incelemeyi yapar. Sikayet {izerine Kurul, talebi inceleyerek ilgililere bir
cevap verir. Sikayet tarihinden itibaren altmis giin iginde cevap verilmezse talep reddedilmis
sayilir. Sikayet iizerine veya resen yapilan inceleme sonucunda, ihlalin varligimin anlasilmasi
halinde Kurul, tespit ettigi hukuka aykiriliklarin veri sorumlusu tarafindan giderilmesine
karar vererek ilgililere teblig eder. Bu karar, tebligden itibaren gecikmeksizin ve en geg otuz
glin i¢inde yerine getirilir. Kurul, telafisi gli¢ veya imkansiz zararlarin dogmas: ve agik¢a
hukuka aykirilik olmasi halinde, veri islenmesinin veya verinin yurt digina aktarilmasmin
durdurulmasina karar verebilir.

Verilerinizin Sirketimiz nezdinde hassasiyetle korundugunu belirtir bize duydugunuz giiven
icin tesekkiir ederiz.


https://cdn.sabancidx.com/sabancidx/document/KVKK-FO-03_Veri_Sahibi_Basvuru_Formu.pdf
mailto:sabancidijital.kvk@sabancidijital.hs03.kep.tr
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Kullanim Kosullar1 ve Uyelik Sozlesmesi

Bu boliim, https://app.pratispro.com/ web sitesi (“Web Sitesi”) ile Pratis (“Mobil Uygulama”)
mobil uygulamasmin genel kullanim sartlarini, bununla ilgili genel kurallari, yasal

sorumluluklari igermektedir. Isbu Kullanim Kosullar1 ve Uyelik Sozlesmesi'ni onaylamaniz
ve kabul etmeniz, ayrica Sabanci Dijital Teknoloji Hizmetleri Anonim Sirketi tarafindan
sunulan hizmetleri kullanmaniz ile birlikte Kullanim Kosullar1 ve Uyelik Sézlesmesi'nde yer
verilen kosullar yasal olarak baglayici sozlesme niteligini haiz olacaktir.

Liitfen, Web Sitesi ve Mobil Uygulama’yr kullanmadan 6nce isbu Kullanim Kosullar1 ve
Uyelik Sozlesmesi igerisinde yer verilen diizenlemeleri dikkatli bir sekilde okumanizi rica
ederiz. Bu S6zlesme’nin onaylanmasi Sozlesme'nin okundugu ve sartlarin kabul edildigi
anlamina gelmektedir.

1. Taraflar

Isbu Kullanim Kosullar1 ve Uyelik Sozlesmesi, bir tarafta Kii¢iik Camlica Mahallesi, Kisikli
Caddesi, No. 56, Uskiidar / Istanbul / Tiirkiye adresinde faaliyet gdsteren ve Bogazigi
Kurumlar Vergi Dairesi'nde 4650005258 vergi kimlik numaras: ile kayith Sabanci Dijital
Teknoloji Hizmetleri Anonim S$irketi (“Sabanci Dijital” ve/veya “Pratis”) ile kullanici
olarak Web Sitesi ve/veya Mobil Uygulama {izerinden hizmet alan “Kullanic1” (Hizmet Alan
sirket ve hizmetten yararlandirilan galisanlarini ifade etmektedir.) arasinda akdedilmistir.

2. Kullanim Kosullar1 ve Uyelik Sézlesmesi'nin Konusu

21. Web Sitesi ile Mobil Uygulama’ya iiye ve kayit olmak suretiyle Sabanci Dijital
tarafindan saglanan hizmetlerden yararlanilmasi ile Pratis uygulamasi islemlerine yonelik
Kullanici'nin yiikiimliiliiklerini yerine getirmesi icin erisime agik olacak Web Sitesi ve Mobil
Uygulama'min kullanim kosullarinin saptanmasi, isbu Kullanim Kosullar1 ve Uyelik
Sozlesmesi'nin konusunu tegkil etmektedir.

2.2.  Sabana Dijital Web Sitesi ve Mobil Uygulama tizerinden kullanima sundugu hizmetler
6102 sayil1 Tiirk Ticaret Kanunu'nun ilgili hiikiimleri ¢ercevesinde ticari is kapsaminda olup,
kullanicilar arasindaki Web Sitesi ve Mobil Uygulama {izerinden gergeklestirilen hizmetlere
yonelik iliski herhangi bir sekilde tiiketici islemi niteliginde degildir.

3. Web Sitesi ve Mobil Uygulama Hizmetlerine Iliskin Genel Kosullar

3.1. Sabana Dijital ile Kullanici arasindaki ticari ve hukuki iligski, sadece PRATIS teki e-
ticaret hizmetlerinden Sabanci Dijital'in sistem/platform saglayicisi sifat1 ile Kullanici'ya
faydalandirmasindan ibaret olup, Sabanci Dijital Kullanici'nin {iyeligi sonrasi yapacag:
elektronik ticarette herhangi bir taraf degildir. PRATIS {iyeligi, kullanim {icretleri ve esaslar
Sabanc1 Dijital ile Kullanici arasinda yapilan Pratis Elektronik Ticaret Platformu Tedarikgi
Sozlesmesi (“Sozlesme”) ile belirlenir

3.2. Kullanic1 PRATIS hizmetlerini kullanimi esnasinda gerceklestirecegi tiim faaliyetlerinde,
ylrirliikteki kanun, yonetmelik ve ilgili tiim mevzuata, Sabanci Djjital ile arasindaki Sozlesme
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hiikiimlerine, isbu Kullanim Kosullarina ve gelenek, gorenek ve adetlere uygun davranmakla
ytkiimlidiir.

3.3. PRATIS ile Kullanic1 arasinda paylasilan veriler gizlilik ve bilgi giivenligi esaslari uyarinca
koruma altindadir. Belirtilen bu amag¢ kapsaminda, SabanciDx, Web Sitesi'nde ve Mobil
Uygulama’da sunulan hizmetler bakimindan bilgi gilivenliginin korunabilmesi amaci ile
sistemlerinde ve internet altyapisinda gerekli teknik tedbirleri almaktadir.

3.4. Bilgi giivenligi kapsaminda alinan tedbirler belirli zamanlarda Web Sitesi'nden ve/veya
Mobil Uygulama’dan duyurulacak olup, Kullanici'nin sifre degistirmesi yahut bir bagka
glvenlik tedbirini uygulamasi talep edilebilecektir.

3.5. Web Sitesi'ndeki ve/veya Mobil Uygulama’daki tiim icerik ve dokumanlar SabanciDx’in
miilkiyetindedir. PRATIS ziyaretgileri, kod ve yazilim da dahil olmak iizere, bu sitedeki hig
bir malzemeyi/icerigi degistiremez, kopyalayamaz, cogaltamaz, kiralayamaz, yeniden
yayimlayamaz, baska bir bilgisayara yiikleyemez, herhangi bir yontemle iletemez ya da
dagitamaz.

3.6. Sabanc1 Dijital, Web Sitesi'nin ve/veya Mobil Uygulama'nin islerligi icin teknolojik olarak
gerekli her tiirlii tedbiri almis olmakla birlikte, internet servis ve bulut hizmet saglayicilarinin
sistemlerindeki genel arizalar, elektrik kesintileri vb. durumlar nedeni ile Web Sitesi'nin
ve/veya Mobil Uygulama'nin ve dolayisiyla PRATIS'in elinde olmayan nedenlerden dolay1
gecici olarak hizmet verememesinden Sabanci Dijital sorumlu olmayip, bu hususta
olusabilecek herhangi bir zarardan, yayinlanan igerigin kesintisinden, gecikmesinden veya
hatali olmasindan ve bunlarin yol acabilecegi zararlardan mesul degildir. Sabanci Dijital her
ne kadar Web Sitesi'nin ve/veya Mobil Uygulama'nin islerligi acisindan sitenin viriis vb.
saldirilardan korunmas: amagh gerekli tedbirleri almis olsa da bu hususta asil sorumluluk
Kullaniciya /ziyaretgiye aittir. Bu amacla ziyaretci/Kullanic1 gerekli koruma tedbirlerini kendi
sistemleri agisindan da saglamakla miikelleftir.

3.7. Sabana Dijital, tiim yasal haklarini haiz oldugu Web Sitesi ve Mobil Uygulama
araciligiyla; (i) Pratis ile Kullanici ¢alisanlarini bir araya getirmektedir.

3.8. Kullanim Kosullar1 ve Uyelik Sozlesmesi'nin detayl bir sekilde incelenmesi ve Web Sitesi
veya Mobil Uygulama iizerinden kabul edilerek onaylanmasi, Sabanci Dijital tarafindan
sunulan hizmetlerden yararlanmanin 6n kosulunu tegkil etmektedir.

3.9. Sabanci Dijital, Web Sitesi ve Mobil Uygulama’ya ait sistem, yazilim ve sair teknik sartlara
yonelik bilisim teknolojisi standartlarina uygun olarak gerekli tedbirleri almaktadir. Sabanci
Dijital tarafindan bilisim teknolojisi standartlarina uygun olarak alinacak teknik tedbirlere
karsilik Web Sitesi veya Mobil Uygulama’nin herhangi kullanic1 veya ticlincii kisi tarafindan
istismar edilmesinden kaynaklanabilecek sonuglardan Sabanci Dijital herhangi bir suretle
sorumlu olmayacaktir.

3.10. Sabanc Dijital, Web Sitesi ve Mobil Uygulama’nin kesintisiz ve her tiirlii hatadan ari
bicimde ¢alismas i¢in azami gayreti gosterecektir. Ancak Sabanci Dijital, Web Sitesi ve Mobil
Uygulama tizerinden verilen hizmetlerin Kullanici’'min subjektif beklentilerini karsilama
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garantisi vermemekte ve bu gibi hususlardan kaynaklanabilecek herhangi bir sorumlulugu da
haiz olmayacaktur.

3.11. Sabana Dijital, Mobil uygulamasina Kullanici ve ¢aliganlar: tarafindan yiiklenen bilgi ve
belgelere yonelik icerikleri kontrol etmek, s6z konusu bilgi ve belgeler ile ilgili hukuka aykir1
bir faaliyetin, ti¢lincii taraf haklarini ihlal eden herhangi bir durumun veya cezai sorumluluga
sebebiyet verebilecek sair bir hususun vuku bulup bulmadigini incelemek veya olasi
potansiyel ihlalleri aragtirmakla yiikiimli degildir. Bu durumlardan miinhasiran Kullanici
sorumlu olacaktir.

3.12. Kullanicr'ya tahsis edilen kullanici hesap bilgilerinin kullanim haklarmin Kullanict
tarafindan tigiincii kisi ya da kuruluslarla paylasilmasi durumunda, sifrenin tigiincii kisilerce
kotii niyet ile temin edilmesi ve kullanilmas: hali dahil olmak {izere, ortaya ¢ikabilecek her
tiirlii zarardan miinhasiran Kullanici sorumludur. Ayni sekilde Kullanici, bir bagkasinin IP
adresini, elektronik posta adresini, kullanic1 adin1 ve sair bilgileri kullanamayacag: gibi diger
kullanicilarin 6zel bilgilerine de izinsiz olarak erisemez veya bunlar1 kullanamaz. Bu sekilde
bir kullanimdan dolay1 dogabilecek her tiirlii hukuki ve cezai yiikiimliiliik yine Kullanici’'ya
ait olacaktir.

3.13. Sabana Dijital, isbu Kullanim Kosullar1 ve Uyelik Sozlesmesi dahil olmak tizere Web
Sitesi ve Mobil Uygulama tizerinde yer alan politikalarda ve her tiirlii diger sartlarda herhangi
bir zamanda tek tarafli degisiklik yapma hakkin sakli tutmaktadir. Sabanci Dijital tarafindan
Web Sitesi ve Mobil Uygulama iizerinde yer alan politika ve diger her tiirlii sartlarda herhangi
bir degisiklik yapilmasi durumunda Kullanici'ya uygun kanal ve yontemler araciligiyla
bilgilendirme yapilacaktir.

3.14. Web Sitesi ve Mobil Uygulama sadece tiizel kisiler ve yasal mevzuat hiikiimlerine gore
yasal agidan baglayic1 sozlesme(ler) akdedebilen resit kisiler tarafindan kullanilabilir. Bu
sartlarin saglanmadiginin tespit edilmesi halinde Sabanci Dijital, Web Sitesi ve Mobil
Uygulama'nin kullanimina izin vermeme hakkini sakli tutmaktadar.

3.15. Sabanci Dijital, Web Sitesi ve Mobil Uygulama ile igeriklerinin dogrulugu giincelligi
agisindan herhangi bir garanti vermemektedir. Web sitesinde ve igeriginde bulunan higbir
unsur, Sabanci Dijital’in, Kullanici'lara ya da fiiglincii kigilere herhangi bir taahhiitte
bulundugu seklinde yorumlanamaz. Iceriklere ulasilmasinda yasanan gecikme veya kesintiler
bakimindan Sabanci Dijital'in higbir sorumlulugu bulunmamaktadir. Sabanci Dijital,
igerikleri, isbu sartlar da dahil olmak {izere diledigi zaman, Onceden haber vermek
zorunlulugu bulunmaksizin, tek tarafli olarak degistirme ve giincelleme hakkina sahiptir.
Kullanicilarin, Web Sitesi ve Mobil Uygulama’y1 ziyaret etmelerinden veya igeriklere
dayanarak gerceklestirdikleri herhangi bir islemden kaynaklanabilecek zarar ve ziyan
sebebiyle Sabanci Dijital hi¢bir sorumlulugu bulunmamaktadir.

4. Web Sitesi ve Mobil Uygulama Kullanimi ile Giivenlik Kosullar

Asagidaki yazili durumlarda, Sabanci Dijital, kullanicilarin Web Sitesi ve Mobil Uygulama’ya
erisimlerini tek tarafli bir sekilde gegici ve/veya kalic1 suretle engelleyebilecek olup, asagida
ornek olarak verilen girisimlere karisan kullanic1 veya yetkilileri/personelleri hakkinda her
tiirlii yasal yollara basvurma hakkini sakli tutmaktadir. Stipheye mahal vermemek iizere,
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asagida yer alan fiiller 6rnek olarak sayilmakta olup, herhangi bir sekilde sinirlayic nitelikte

degildir:

@)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

Yanlis, diizensiz, eksik ve yaniltici bilgileri, genel ahlak kurallarina uygun olmayan
ifadeleri iceren ve Tiirkiye Cumhuriyeti yasal diizenlemeleri ile uluslararas:
normlara uygun olmayan bilgilerin Web Sitesi veya Mobil Uygulama’ya
kaydedilmesi;

Web Sitesi veya Mobil Uygulama’da yer alan ve tiim yasal hak sahipliginin Sabanci
Dijital’e ait oldugu calismalarin ve igerigin kismen veya tiimiiyle kopyalanarak
farkli amaglarla kullanilmas: veya kullanilmaya ¢alisilmasi;

Web Sitesi veya Mobil Uygulama’nin genel giivenligini tehdit edecek, Web Sitesi
veya Mobil Uygulama tizerinde kullanilan yazilimlar ile sair herhangi bir sistemin
calismasin1  engelleyecek yazilimlarin kullanilmasi, faaliyetlerin yapilmasi,
yapilmaya c¢alisilmas1 ve bilgilerin alinmasi, silinmesi, degistirilmesi, tersine
miihendislik yapilmasi, kaynak kodlara miidahalede bulunulmasi;

Web Sitesi veya Mobil Uygulama {izerinde herhangi bir viriis, reklam yazilim,
casus yazilim, solucan veya diger kotii amagh kodlarin yiiklenmesi veya baska bir
sekilde yayilmasi;, Web Sitesi veya Mobil Uygulama'nin herhangi bir diger
kullanicisina Sabanci Dijital’in onay1 disinda ticari tekliflerde bulunulmasi veya
reklam yapilmasi;

Kullanici'nin, Sabanc Dijital’in hizmet sisteminin veya Web Sitesi ile Mobil
Uygulama’nin herhangi bir agigindan faydalanarak, Sabanci Dijital ve/veya is
ortaklarina zarar vermesi, haksiz bir menfaat saglamasi, tekrarlanan uygulamalar
yapmasi, gercege uymayan fiilleri, hizmet kosullarinda istenen sartlar:
saglamamasina ragmen, bunlardan yararlanmasi;

Kullanici'nin, herhangi bir yazili onay almaksizin tanitim, yayim veya sair
kanallarda Sabanci Dijital veya is ortaklarmin ticari markalarini, ticari isimlerini
veya diger unvanlarini/logolarini veya sair fikri miilkiyet haklarmni kullanmasi,
kullandirtmasi;

Web Sitesi ve Mobil Uygulama tizerinden Kullanici’nin igslem yapmasina yonelik
tahsis edilen kullanic1 ve sifre bilgilerinin giivenligini tehlikeye atacak faaliyetlerde
bulunulmasi ve bu suretle yetkisiz erisime sebep olunmasi;
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(viii) Herhangi bir {i¢iincii kisinin fikri miilkiyet haklarmin Kullanic1 tarafindan ihlal
edilmesi;

(ix)  Haksiz ticari uygulama ve/veya haksiz rekabet halleri dahil olmak ancak bunlarla
smirli olmamak {izere Tiirkiye Cumhuriyeti yasal mevzuat hiikiimleri ile diger
herhangi bir iilkenin hukukunda diizenleme altina kurallara aykirilik teskil eden
eylemlerde bulunulmasi, olasi eylemlere iliskin tesebbiis ortaya konulmasi, bu gibi
eylemlere aracilik edilmesi.

5. Kullanicilarin Yiikiimliiliikleri

5.1.  Kullangc, isbu Kullanim Kosullar1 ve Uyelik Sozlesmesi'nin tamamini okudugunu,
icerigini tamamen anladigin1 ve Web Sitesi ile Mobil Uygulama igerisindeki tiim sartlar
kayitsiz ve sartsiz olarak kabul ettigini ve onayladigini kabul, beyan ve taahhiit etmektedir.

5.2.  Kullanic, Sabana Dijital tarafindan Web Sitesi ve Mobil Uygulama’da sunulan hizmeti
higbir sekilde kamu diizenini bozucu, genel ahlaka aykiri, tigtincti kisileri ve diger kullanicilar
rahatsiz ve taciz edecek sekilde, yasalara aykir1 bir amag i¢gin, bagkalarinin fikri veya sinai
haklarina (telif, marka veya patent vb. diger tiim haklar) tecaviiz edecek sekilde
kullanmayacagini; ayrica Kullanic, tiglincii kisilerin Web Sitesi ve Mobil Uygulama iizerinden
verilen hizmetleri kullanmasini 6nleyici veya zorlastiric faaliyet ve islerde bulunamayacagini
kabul, beyan ve taahhiit etmektedir.

5.3.  Kullanici, Sabanci Dijital tarafindan kendisine tahsis edilmis olan ya da kendisinin
belirledigi sifreyi ve diger kullanic1 hesap bilgilerini yetkili personelleri harig {iciincii kisilere
vermeyecegini; isbu Kullanim Kosullari ve Uyelik Sozlesmesi ile Web Sitesi ve Mobil
Uygulama'nin kullanimina yonelik sahip oldugu haklarin sadece kendisine ait oldugunu ve
Sabanci Dijital’in onay1 haricinde {igiincii kisilere devredemeyecegini; kullanic1 hesap bilgileri
ve/veya sifrenin tiglincii kisiler tarafindan kullanilmasindan miinhasiran kendisinin sorumlu
olacagimi ve Sabanci Dijital’i bu nedenle herhangi bir sekilde sorumlu tutamayacagini kabul,
beyan ve taahhiit etmektedir.

5.4.  Kullanici, Web Sitesi ve Mobil Uygulama’ya iiye olurken belirledigi kullanict hesap
bilgileri ve sifrenin giivenligini saglamanin miinhasiran kendi sorumlulugu altinda oldugunu;
gereken her tiirlii onlemleri almay1; diger kullanicilarin tiyelik hesaplarmi, kullanici adlarins,
sifrelerini kullanmamay1; diger kullanicilarin verilerine izinsiz olarak ulasmamay1 ve
kendilerine ait sifreleri {iglincii kisiler ile paylasmamay1; kullanici hesap bilgileri ve/veya
sifrenin yetkisi olmayanlar tarafindan kullanildigini veya ticlincii kigilerin eline gectigini
ogrendiklerinde bu durumu derhal Sabanci Dijital’e yazili olarak bildirmeyi kabul, beyan ve
taahhiit etmektedir.

5.5. Kullanici, kanunen yasak bilgiler igeren mesajlar, zincir posta, viriis, solucan vb. gibi
zararli yazilimlar ile tigiincii kisilere ve/veya diger kullanicilara ve/veya Sabanci Dijital’e zarar
verebilecek baskaca herhangi bir icerigi dagitmayacagimni kabul, beyan ve taahhiit etmektedir.

9



Hizmete Ozel | Restricted

5.6.  Kullanici, kendisi ve yetkili personelleri ile ilgili verecegi bilgilerin dogru, tam ve
eksiksiz oldugunu, verdigi bilgilerin degismesi durumunda derhal bu bilgileri
giincelleyecegini kabul, beyan ve taahhiit etmektedir.

5.7.  Kullanici, Web Sitesi ve Mobil Uygulama’y1 ticari tanitim alani olarak kullanmamayz;
Web Sitesi ve Mobil Uygulama araciligiyla tiriin veya hizmet tanitimi ya da satis1 yapma veya
diger kullanicilar: satis kanallarma yonlendirme girisiminde bulunmayacagini kabul, beyan
ve taahhiit etmektedir. Sabanci Dijital, kendi takdirine gore, Web Sitesi veya Mobil
Uygulama’nin bu amaglarla kullandigini tespit ettigi kullanicilarin iiyeliklerine son verme,
saglanan hizmetleri gegici veya kalic1 siire ile sona erdirme ve diger her tiirlii yasal haklara
basvurma hakkina sahiptir.

5.8.  Kullanicy, isbu maddedeki herhangi bir yiikiimliiliigii kusuru neticesinde ihlal etmesi
veya diger kullanicilarin ihlal etmesine sebebiyet verecek eylemlerde bulunmasi halinde;

(i) Kendisinin zarara ugramasi durumunda bu zararlar1 Sabanci Dijital’den talep etme
hakki bulunmadigini, bu amagla Sabanc: Dijital’e herhangi bir dava veya talep
yonlendiremeyecegini,

(ii) Thlali nedeniyle iigiincii bir kisinin veya diger bir kullanicinin zarara ugramast
durumunda bu zarar1 ilk talep aninda ve derhal giderecegini, gidermedigi takdirde
Sabanci Dijjital’in zarar1 karsilamak zorunda kalmas halinde ilgili zararin 6dendigi
tarihten itibaren isleyecek tiim yasal faizleri ve diger fer’ileri ile birlikte kendisine
riicu edilecegini ve riicu edilen tutar1 derhal tazmin edecegini,

(iii)  Ihlal sonucunda Sabanci Dijital'in adli veya idari para cezasi ddemesine neden
oldugu takdirde, Sabanc1 Dijital’in bu miktar1 fiili 6deme tarihinden itibaren
isleyecek tiim yasal faizleri ve diger fer’ileri ile birlikte kendisine riicu edilecegini
ve riicu edilen tutar1 derhal tazmin edecegini,

(iv)  Ihlali nedeniyle dogrudan Sabanci Dijital'in bir zarara ugramasi durumunda,
zararin olustugu tarihten itibaren isleyecek tiim yasal faiz ve fer’ileri ile birlikte
Sabana Dijital’e derhal tazmin edecegini

kabul, beyan ve taahhiit etmektedir.
6. Fikri ve Sinai Miilkiyet Haklar1

6.1. Web Sitesi ve Mobil Uygulama tizerinde yer alan tasarimlar, metinler, sekiller, imgeler,
html kodlar1 ve sari kodlar, araytizler, veri tabanlari (ilan ve igerik), gorseller ve bunlarla sinirh
olmamak {izere Kullanici'ya sunulabilecek her tiirlii igerik ve belge Sabanci Dijital’in
miilkiyetindedir ve/veya Sabanci Dijital 5846 Sayili Fikir ve Sanat Eserleri Kanunu'nda yer
alan tiim haklara sahiptir.

6.2.  Sabana Dijital’in fikri ve sinai miilkiyet haklarma sahip oldugu uygulamalarin ve
diger her tiirlii sair bilesimin ve Sabanci Djjital markalarinin kopyalanmasi, paylasilmasi, ifsa
edilmesi, dagitilmas: yasaktir.

10



Hizmete Ozel | Restricted

6.3.  Web Sitesi ve Mobil Uygulama {izerinden Kullanic1 ve calisanlar1 tarafindan girilen
talepler, bilgi ve belgeler kapsaminda Sabanci Dijital, calisanlar1 ve/veya yoneticileri hicbir
sorumluluk kabul etmemektedir ve tiim sorumluluk sadece kullanicilara aittir.

7. Gizlilik

7.1.  “Gizli Bilgi”, Sabanc1 Dijital’in Kullanic1’ya, Kullanici’'nin bagh sirketlerine veya s6z
konusu Kullanici’'nin veya bagh sirketlerinin ¢alisanlarina, yetkililerine, miidiirlerine,
ortaklarina, hissedarlarina, temsilcilerine, vekillerine, muhasebecilerine, danismanlarina veya
sair ilgili kisisine (Hepsi birlikte “Temsilciler” olarak anilacaktir) sifahen veya yazili sekilde
agikladigy, elektronik ortamda ya da sair bir sekil veya ortamda erisilen, gosterilen veya sair
sekilde belirtilen, gizli veya 6zel olan ya da kamuoyuna agik olmayan tiim bilgileri ifade eder
ve (i) Sabanc Dijital ile kullanicilarinin tedarikgileri ve is ortaklar1 ve diger tiglincii kisilerin
gecmisteki, su anki ve gelecekteki is iliskileri hakkinda, finansal bilgileri, miisteri bilgilerini,
tedarik¢i ve is ortaklar1 bilgilerini, triinleri, hizmetleri, organizasyon yapisim1 ve ig
uygulamalari, tahminleri, satis sonuglarini ve diger finansal sonuglari, kayitlar1 ve biitgeleri,
is, pazarlama, gelistirme ve satis stratejilerini ve diger stratejileri de kapsayan, ancak bunlarla
sinirll olmayan tiim bilgileri; (i7) Sabanci Dijital’in fikirlerini, yontemlerini, ticari sirlarini,
know-how’ini, yayimlanmamis patent basvurularini ve diger her tiirlii fikri miilkiyet
haklarini; (iii) tim tasarimlari, sartnameleri, belgeleri, bilesenleri, kaynak kodlarmi, amag
kodlarmi, imajlari, gorsel-isitsel bilesenleri ve nesneleri ve yukaridakiler hakkindaki diger
gorsel tasvirleri; (iv) kismen veya tamamen yukarida belirtilenleri igeren, bunlara dayanan,
bunlar1 yansitan veya bunlardan elde edilen tiim notlari, analizleri, derlemeleri, raporlari,
tahminleri, ¢alismalari, numuneleri, verileri, istatistikleri, Ozetleri, yorumlar1 ve diger
materyalleri de kapsar, ancak bunlarla sinirli degildir.

7.2. Taraflar, (i) Gizli Bilgiler'in gizliligini biiyiik bir gizlilikle korumak ve muhafaza etmek
icin en az kendi gizli ve sirkete 6zgii bilgilerini korumak igin gosterecegi seviyede 6zen
gosterecegini ve her haliikarda gosterilecek makul seviyede tedbiri ortaya koyacagini; (i)
Gizli Bilgileri isbu s6zlesmesel iliski disinda tersine miihendislik yapma, ayirma, geri derleme
veya tasarlama dahil fakat bunlarla smirli olmaksizin Gizli Bilgiler’'in sahibi tarafin zararina
olacak herhangi bir sekilde kullanmayacagmi veya bu sekilde erisilmesine veya
kullanilmasina izin vermeyecegini; (iii) sz konusu Gizli Bilgiler'i sozlesmesel iliski ile ilgili
olarak veya isbu sozlesmesel iligki tahtindaki yiikiimliiliiklerini yerine getirmek igin ilgili
tarafi yonlendirmek veya adina hareket etmek amaciyla bilmesi gereken, ilgili tarafca Gizli
Bilgiler'in gizli niteligi hakkinda bilgilendirilen ve isbu sozlesmesel iliski kapsaminda
ongoriilen hiikiim ve kosullardan daha az smirlayici olmamak kaydiyla gizlilik gorev ve
sorumluluklarina tabi olan Temsilciler’i haricinde herhangi bir gercek veya tiizel kisiye ifsa
etmeyecegini; (iv) Temsilciler'i tarafindan sebep olunan isbu sozlesmesel iliskinin
kosullarindaki her tiirlii ihlalden sorumlu olacagini; ve (v) herhangi bir yetkisiz kullanim veya
Gizli Bilgiler'in ifsas1 ve sozlesmesel iliskinin kendisi veya Temsilciler’i tarafindan bagka bir
ihlali halinde diger tarafi derhal bilgilendirecegini kabul, beyan ve taahhiit eder.
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7.3.  Isbusozlesmesel iliskinin siiresi icerisinde veya sonrasinda herhangi bir zamanda Gizli
Bilgiler’'in sahibi tarafca yazili sekilde talepte bulunulmasi halinde, diger tarafin kendisi veya
Temsilciler’i, (i) Gizli Bilgiler’i kullanmaya derhal son verecektir ve (ii) Gizli Bilgiler'in yazil
sekildeki, elektronik ortamdaki veya sair sekil ve ortamdaki tiim kopyalarimi derhal sahibi
olan diger tarafa iade edecek ya da bu kopyalarin tamamini imha ederek, Gizli Bilgiler'in imha
edildigini diger tarafa yazili sekilde teyit edecektir. Ilgili taraf, kendisi ve Temsilciler'i
tarafindan hazirlanan not ve sair kopyalarin da tiim niishalarini imha edecek ve bu kopyalarin
imha edildigini de yine Gizli Bilgiler’in sahibi tarafa yazili sekilde teyit edecektir.

7.4.  Taraflar, sozlesmesel iliskide yer alan gizlilik yiikiimliliigiintin ihlaline sebebiyet
verirse, diger tarafin nezdinde olusan, ilgili tarafin her tiirlii diger haklar1 sakli kalmak tizere
ve kusur ve zarar sartina bagli olmaksizin maddi ve manevi zararlarin1 ve kayiplarmni, kar
kayiplarini, miisteri kaybindan dogan zararlarmni vb. zarar1 zarar goren tarafin ilk yazili
talebinde ve herhangi bir mahkeme kararina gerek olmaksizin nakden ve faiziyle birlikte
tazmin edecegini kabul, beyan ve taahhiit etmektedir.

8. Kisisel Verilerin Korunmasi

8.1.  Bu Sozlesme kapsaminda;

(a) “Kigisel Veri”; Taraflarin birbirine aktardig1 ve/veya birbiri adina isledigi kimligi belirli
veya belirlenebilir gercek kisiye iliskin her tiirlii bilgi,
(b) “Ozel Nitelikli Kisisel Veri”; Kisilerin 1rki, etnik kokenti, siyasi diisiincesi, felsefi inanci,

dini, mezhebi veya diger inanglari, kilik ve kiyafeti, dernek, vakif ya da sendika tiyeligi,
sagligl, cinsel hayati, ceza mahk{(imiyeti ve giivenlik tedbirleriyle ilgili verileri ile biyometrik
ve genetik veriler (isbu sozlesme kapsaminda “Kisisel Veri” ifadesi uygun oldugu olgiide
“0zel nitelikli kisisel veriler”i de kapsayacaktir),

(c) “Isleme”; Kisisel verilerin tamamen veya kismen otomatik olan ya da herhangi bir veri
kayit sisteminin parcasi olmak kaydiyla otomatik olmayan yollarla elde edilmesi,
kaydedilmesi, depolanmasi, muhafaza edilmesi, degistirilmesi, yeniden diizenlenmesi,
acgiklanmasi, aktarilmasi, devralinmasi, elde edilebilir hale getirilmesi, siniflandirilmasi ya da
kullanilmasinin engellenmesi gibi veriler tizerinde gergeklestirilen her tiirlii islem,

(d) “Kanun”; 6698 sayili Kisisel Verilerin Korunmasi1 Kanunu

anlamina gelmektedir.

8.2.  Taraflar, birbirlerine aktardig1 ve/veya birbiri adina elde edecegi kisisel verileri
Sozlesme’de kapsami diizenlenmis olan amaglar disinda hicbir surette kullanmayacagini,
islemeyecegini, arsivlemeyecegini kabul, beyan ve taahhiit eder. Taraflar, kisisel verilere
iliskin olarak Kanun’da yer alan usul ve esaslara, ilgili diizenleyici islemlere, ilgili mevzuatta
yer verilen kisisel verilerin korunmasina dair hiikiimlere ve Kisisel Verileri Koruma Kurulu
kararlarina uyacagimi kabul, beyan ve taahhiit eder.

8.3.  Kullanici, Sabanci Dijital tarafindan kendisiyle paylasilan, Sabanci Dijital ile paylastig:
kisisel verilere ¢alisanlar: veya {iciincti kisiler tarafindan hukuka aykir1 bir sekilde erisilmesini
ve ilgili verilerin aktarim amaci disinda hukuka aykir1 olarak kullanilmasmi 6nlemek tizere
gerekli her tiirlii teknik ve idari tedbiri almakla yiikiimlii oldugunu ve calisanlar1 veya
kendisine bagh figiincii kisiler tarafindan bu yiikiimliiliigtin ihlal edilmesi durumunda,
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Kullanic1 ve ¢alisanlar1 nezdinde olusacak zararlardan sorumlu oldugunu kabul, beyan ve
taahhtit eder.

8.4. Kullanic, calisanlarinin ve varsa hizmet alman alt isveren ve/veya alt yiiklenici
calisanlarinin kendisiyle paylasilan veya Sabanci Dijital’e aktardigr kisisel verilerin
guvenligini saglamalarindan ve Kanun dahil olmak tizere ilgili mevzuata ve bu konuda
verilen resmi mercii kararlarinda uygun davranmalarindan sorumludur. Kullanici’'min
calisanlar1 veya varsa alt isveren ve/veya alt yiiklenici ¢alisaninin faaliyetleri sonucu dogacak
zararlardan sorumluluk Kullanici'ya ait olacaktir.

8.5.  Kullanict’'nin, Sabanci Dijital uygulamasma aktardigi kisisel veriler kendi
sorumlulugundadir. Kullanic, {iglincii kisinin verilerini uygulamaya aktarmasi halinde ilgili
kisiyi aydinlattigini ve gerektigi hallerde agik rizasin1 alma yiikiimliiliigiinii yerine getirdigini
kabul, beyan ve taahhiit eder.

8.6.  Sabana Dijital, kullanicilarin kisisel verilerini Kanun ve ilgili mevzuata uygun olarak
islemekte olup, kullanicilarin kisisel verileri hakkinda Uyelik Aydinlatma Metni'nde detayl
bilgi verilmistir. Kullanici, uygulamaya kisisel veri sagladiginda, bu metni okudugunu ve
anladigini kabul, beyan ve taahhiit eder

9. Web Sitesi ve Mobil Uygulama Hizmetlerinin Sona Erdirilmesi

9.1.  Kullanic, herhangi bir yiikiimliliigiinii kusuru veya ihmali neticesinde ihlal etmesi ve
isbu ytikiimliiliiklerine aykir1 etmesi veya herhangi bir ticiincii tarafin yiikiimliiliiklerini ihlal
etmesine sebebiyet vermesi durumunda, Sabanci Dijital'in ve/veya {igiincii kisilerin
ugrayacagl her tiirlii zarar ve ziyam derhal tazmin etmeyi ve Sabanc Dijital tarafindan
tiyeliginin iptal edilerek isbu Kullanim Kogullar1 ve Uyelik Sozlesmesi ile taraflar arasinda
akdedilebilecek sair yazili anlasmalarin derhal feshedebilecegini kabul, beyan ve taahhiit
etmektedir.

9.2.  Kullanim Kosullar1 ve Uyelik Sézlesmesi'nin herhangi bir nedenle sona ermesi ve
tyelik iligkisinin yiiriirlitkte olmamas: halinde, ilgili sona erme tarihine kadar dogmus olan
hak ve borglar taraflarca karsilikli olarak ifa edilecektir. Siipheye mahal vermemek iizere
belirtmek gerekir ki, Sabanci Dijital, Kullanici'nin kusuru veya ihmali neticesinde kendisinin
veya herhangi bir diger kullanic1 veya {iglincii kisinin zarar gérmesi halinde vuku bulan séz
konusu zarar kalemlerinin tazmini i¢in varsa Kullanici alacaklarini 6dememe ve mahsup etme
hakkini sakli tutmaktadir.

10. Sorumlulugun Sinirlandirilmasi

Sabanci Dijital, Web Sitesi ve Mobil Uygulama hizmetlerini makul dikkat ve beceriyi
gostererek saglayacaktir. Sabanci Dijital, Web Sitesi ve Mobil Uygulama’y:r kullanicilarin
erisimine sunma hizmetinin kullanicilar tarafindan temin edilmesini saglamak disinda
herhangi ticari bir garanti vermemektedir. S6zleseme’den ortaya ¢ikabilecek herhangi bir
dolayli veya dolaysiz zarardan veya kar kaybindan bu dogrultuda Sabanci Dijital sorumlu
degildir. Kullanici, hizmetlerin kullanimindan elde edilecek sonuclardan herhangi bir
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suretle Sabanci Dijital’in sorumlu olmadigini veya herhangi bir garanti vermedigini kabul,
beyan ve taahhiit etmektedir.

11. Uyusmazliklarin Coziimii

Isbu Kullanim Kosullar1 ve Uyelik Sozlesmesi sekil ve esas yoniinden Tiirk Hukuku'na
tabidir. Kullanim Kosullar1 ve Uyelik S6zlesmesi’'nin yorum ve icrasindan kaynaklanan
her tiirlii uyusmazlhigin ¢oziimiinde Istanbul Anadolu Mahkemeleri ve Icra Miidiirliikleri
yetkilidir.

12. Mubhtelif Hiikiimler

12.1. Taraflar arasinda gerceklestirilecek biitiin ihbarlar, onaylar, talepler ile diger tiim
yazismalar ve bildirimler Web Sitesi ve Mobil Uygulama iiyelik asamasinda Kullanici
tarafindan verilen e-posta adresi ile Sabanci Dijital tarafindan Kullanici’'ya bildirilen Sabanci
Dijital’e ait iletisim kanallar1 {izerinden yazih olarak yapilacaktir.

12.2. Kullanic,, isbu Kullamim Kosullar1 ve Uyelik Sozlesmesinden dogan hak ve
ylkiimliiliiklerini Sabanci Dijital’in 6nceden verecegi yazili onay1 olmaksizin herhangi bir
tiglincii kisiye devredemeyecektir. Hak ve yiikiimliiliiklerin devrine iliskin yazili onay
alinmasi igin Sabanci Dijital’e Kullanic1 tarafindan yazihi olarak bildirim yapilacak olup, isbu
yazili bildirimde herhangi bir siire oneli verilmis olmasma bakilmaksizin Sabanc1 Dijital’in
herhangi bir yazili cevap vermemesi, Kullanici'ya ait sz konusu hak ve yiikiimliiliiklerin
tiglinci taraf(lar)a devrinin onay1 ve/veya zimni kabulii anlamina gelmeyecektir.

12.3. Sabana Dijital’in isbu S6zlesme kapsamindaki herhangi bir yiikiimliiltigiiniin ifasinin
sel, deprem vb. dogal afet, harp, grev, ayaklanma, seferberlik, yangimn, infilak, idari
makamlarca alimmaig kararlar, salgin gibi iradesi disinda ve kontrolii haricinde vuku bulun
haller nedeniyle kismen veya tamamen, gegici veya daimi olarak 6nlenmesi veya engellenmesi
veya s0z konusu yiikiimliilitklere bu miicbir sebeplerden dolay: ifa veya riayet edilememesi
halinde bu durum So6zlesme’ye aykirilik olarak kabul edilmeyecektir. Sabanci Dijital’in isbu
Sozlesme’den dogan ytiikiimliiliikleri miicbir sebebin baslangig tarihi ile bitis tarihi arasindaki
stirecte askida olacaktir ve Sabanci Dijital’in bu siirecte yiikiimliiliiklerini yerine getirmemesi
sebebiyle Kullanici'nin tazminat ya da ticret talepleri olmayacaktir. Miicbir sebebin etkisinin
azalmas1 halinde Sabanci Dijital, isbu Sozlesme’de belirtilen ytiikiimliliiklerini ya da en
azindan bir kismini yerine getirmek i¢in gereken 6zen ve ¢abayi1 gosterecektir.

12.4. Kullanic, isbu Kullanim Kosullar1 ve Uyelik Sozlesmesi'nden dogabilecek ihtilaflarda
Sabanci Dijital’in resmi defter ve ticari kayitlariyla, veri tabaninda, sunucularinda tuttugu e-
arsiv kayitlarmin, elektronik bilgilerin ve bilgisayar kayitlarinin, baglayici, kesin ve miinhasir
delil tegkil edecegini ve bu maddenin 6100 sayili Hukuk Muhakemeleri Kanununun 193.
maddesi anlaminda delil s6zlesmesi niteliginde oldugunu kabul, beyan ve taahhtit eder.
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12.5. Isbu Kullanim Kosullar1 ve Uyelik Sozlesmesi'nin higbir hiikmii, taraflar veya onlarin
killi veya ciiz’i halefleri arasinda bir acentelik, bayilik, distribiitorliik, ortaklik veya ortak
girisim iligkisi (Joint Venture) kuruldugu seklinde yorumlanamaz.

12.6. Kullanici, isbu Kullanim Kosullari ve Uyelik Sozlesmesi'ni elektronik ortamda
onaylayarak, sozlesmesel iligkiye taraf ve Kullanim Kosullar1 ve Uyelik Sozlegsmesi'nin
hiikiimleri ile bagh olacaktir. Bu Kullanim Kogullar1 ve Uyelik Sozlesmesi hiikiimleri
ayrilabilir ve sdzlesmesel iligskinin esasli unsurlarina ve kurulma amacina etki etmeyen bir
hiikmiin gegersizligi ise diger hiikiimlerin gegerliligini etkilemez. Isbu Kullaum Kosullari ve
Uyelik Sozlesmesi hiikiimlerinden herhangi birisi yeni bir kanun veya yasal diizenleme
sebebiyle uygulanamaz veya gegersiz hale gelirse, sozlesmesel iliskinin esash unsurlarina ve
kurulma amacina etki etmeyen bir hiikmiin gegersizligi Kullanim Kosullar1 ve Uyelik
Sozlesmesi'nin kalan hiikiimlerini etkileyecektir.

12 (on iki) maddeden olusan isbu Kullanim Kosullari ve Uyelik Sézlesmesi, elektronik ortamda
onaylandigi tarihte yiiriirliige girecek olup yiiriirliik tarihinden itibaren sona erdirilinceye kadar gecerli
olacaktir.
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PRATIS APPLICATION CLARIFICATION TEXT ("PRIVACY POLICY")

This Clarification Text sets forth the principles regarding the processing of your personal data
by Sabanci Dijital Teknoloji Hizmetleri A.S. ("Pratis" and/or "Company"), whose data
controller is located at “Kiiciik Camlica Mahallesi, Kisikli Caddesi, No. 56, Uskiidar / Istanbul /
Tiirkiye”, in accordance with the Law on the Protection of Personal Data no. 6698 ("Law") and

related legislation.

1. Processed Personal Data

The personal data to be processed by us as a result of your registration/membership to our

Company's application are:
Identity: Name, surname, Turkish ID Number (in case you are a natural person company)
Contact: E-mail, mobile phone

2. Purpose and Legal Ground for Processing Personal Data

Your collected personal data are processed within the scope of the purposes stated below and

the legal grounds specified in Article 5 of the Law.

Your personal data in the category of "identity, contact" are processed based on the legal
ground that it is necessary to process the personal data of the parties to a contract, provided

that it is directly related to the establishment or performance of a contract, for the purposes

of:

e Establishing a business relationship between our Company and the company you
work for/are an authorized representative of

¢ Concluding the contract between our Company and the company you work for/are
an authorized representative of, and performing all kinds of obligations arising from
this business relationship, primarily making the products and services available to
you

¢ Enabling you to benefit from the Pratis mobile application

e Carrying out communication activities.

Your personal data in the category of “identity and contact”are processed based on the legal

ground that data processing is mandatory for the legitimate interests of the data controller,
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provided that it does not harm the fundamental rights and freedoms of the data subject, for

the purposes of:

e Establishing a business relationship between our Company and the company you
work for/are an authorized representative of,

e Carrying out the necessary work by our business units to enable the data subjects to
benefit from the products and services offered by our Company, and executing the
relevant business processes,

e Carrying out the necessary operational activities by our business units for the
purpose of offering our products and services to you.

Your personal data in the category of “identity and contact”are processed based on the legal
grounds that data processing is mandatory for the establishment, exercise, or protection of

a right, that it is mandatory for the data controller to fulfill its legal obligation, and that it

is clearly stipulated in the laws, for the purposes of:

o Fulfilling official institution requests

e Providing information to authorized institutions arising from legislation

¢ Ensuring compliance with storage obligations stipulated in the legislation

¢ Responding to data subject applications in accordance with the legislation and
carrying out the necessary procedures when the rights specified in Article 11 of the
Law are exercised.

3. Method of Collecting Personal Data

The personal data collected for application membership is collected verbally/in writing in
electronic and/or physical environments, through non-automatic or partially automatic
methods, as part of the data recording system, by being shared with our Company within the

scope of the contractual relationship between our Company and the company you work for.

4. Places and Purpose of Transferring the Processed Personal Data

We transfer your personal data collected in line with the fulfillment of the above-mentioned
Purposes to third parties in accordance with Articles 8 and 9 of the Law and the Regulation on

the Procedures and Principles Regarding the Transfer of Personal Data Abroad. In this context:

Your personal data in the category of “identity and contact”are transferred based on the

legal grounds that data processing is mandatory for the establishment, exercise, or
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protection of a right, that it is mandatory for the data controller to fulfill its legal obligation,

and that it is clearly stipulated in the laws:

e To the relevant authorized public institutions and organizations, judicial and
administrative authorities for the purposes of carrying out judicial and official
correspondence, conducting legal disputes, and exercising our legal rights such as the
right to litigation, defense, and objection; and to authorized public institutions and
organizations upon request;

e Additionally, we transfer the personal data we process within the scope of this
clarification text, for the purposes of obtaining legal support regarding these
processes and initiating and following up legal processes, to the law firms from
which we receive legal support services; and within the scope of our legal
obligations, audit processes, legal dispute processes, and processes for detecting
unlawful transactions.

Your personal data in the category of “identity and contact”are transferred based on the
legal ground that data processing is mandatory for the legitimate interests of the data
controller, provided that it does not harm the fundamental rights and freedoms of the data

subject, based on the standard contractual clauses which are among the conditions specified

in Article 9 of the Law:

e To our supplier's servers which are located abroad, due to the location of the servers
of our supplier from whom we receive application and software development
service, database and server service, infrastructure, hosting, maintenance and
development services, and cloud computing solutions service for the purpose of
carrying out database and operational processes.

5. Application Methods to the Data Controller and Your Rights

Pursuant to Article 11 of the Law, you have the right to apply to our Company and: a) learn
whether your personal data is processed, b) request information if it has been processed, c)
learn the purpose of processing and whether it is used appropriately for its purpose, d) learn
the third parties to whom it is transferred domestically/abroad, e) request its rectification if it
is incomplete/incorrectly processed, f) request its erasure/destruction within the framework of
the conditions stipulated in Article 7 of the Law, g) request the notification of the operations
carried out pursuant to subparagraphs (e) and (f) mentioned above to third parties to whom
it has been transferred, h) object to the emergence of a result against you by analyzing it
exclusively through automated systems, i) demand compensation for damages if you suffer

damage due to unlawful processing.
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You can submit your applications regarding your rights listed above by filling out the **Data

Subject Application Form*, which can be accessed on our website, and sending it by post to

the Company's address at Kiiciik Camlica Mahallesi, Kisiklt Caddesi, No. 56, Uskiidar/ISTANBUL

or to the registered electronic mail address sabancidijital. kvk@sabancidijital.hs03.kep.tr

Our Company finalizes your requests free of charge as soon as possible and no later than thirty
days, depending on the nature of the request. However, a fee may be charged if the transaction
requires an additional cost. Our Company may accept the request and process it or reject the

request in writing by explaining the reason.

In cases where the application made by following the procedure stated above is rejected, the
answer given is found insufficient, or the application is not answered in time, you have the
right to file a complaint with the Personal Data Protection Board ("Board") within thirty days
following the notification of the answer and in any case within sixty days from the date of
application. However, the complaint path cannot be resorted to without exhausting the

application path.

The Board conducts the necessary examination on matters within its scope of duty, upon
complaint or (Board) if it learns of an alleged violation. Upon complaint, the Board examines
the request and gives an answer to the relevant parties. If no answer is given within sixty days
from the date of the complaint, the request is deemed rejected. As a result of the examination
conducted upon complaint or (Board), if a violation is found, the Board decides that the data
controller should remedy the detected unlawful acts and notifies the relevant parties. This
decision is fulfilled without delay and at the latest within thirty days from the notification. The
Board may decide to halt the processing of data or the transfer of data abroad in cases where

irreparable or impossible damages may arise and the unlawfulness is clear.

We would like to state that your data is protected with sensitivity by our Company and thank

you for the trust you have placed in us.
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Terms of Use and Membership Agreement

This section contains the general terms of use, general rules, and legal liabilities regarding the
use of the website at https://app.pratispro.com/ (“Website”) and the Pratis (“Mobile
Application”) mobile application. Upon your approval and acceptance of this Terms of Use
and Membership Agreement and your use of the services offered by Sabanci Dijital Teknoloji
Hizmetleri Anonim Sirketi, the conditions set forth in the Terms of Use and Membership
Agreement shall become a legally binding contract.

We kindly request you to read the provisions contained in this Terms of Use and Membership
Agreement carefully before using the Website and the Mobile Application. The approval of
this Agreement signifies that the Agreement has been read and the terms have been accepted.

1. Parties

This Terms of Use and Membership Agreement is concluded between Sabanci Dijital Teknoloji
Hizmetleri Anonim S$irketi (“Sabanc1 Dijital” and/or “Pratis”), operating at Kiigiik Camlica
Mahallesi, Kisikli Caddesi, No. 56, Uskiidar / Istanbul / Tiirkiye and registered with the
Bogazici Corporate Tax Office with tax identification number 4650005258, and the “User”
(referring to the Company receiving the service and its employees who benefit from the
service) who receives services via the Website and/or Mobile Application as a user.

2. Subject of the Terms of Use and Membership Agreement

21.  The subject of this Terms of Use and Membership Agreement is to determine the terms
of use of the Website and Mobile Application, which will be accessible for the User to benefit
from the services provided by Sabanci Dijital by becoming a member and registering on the
Website and Mobile Application, and to fulfill the User's obligations regarding Pratis
application transactions.

2.2.  The services provided by Sabanci Dijital via the Website and Mobile Application are
commercial transactions within the framework of the relevant provisions of the Turkish
Commercial Code numbered 6102, and the relationship regarding the services carried out via
the Website and Mobile Application between the users does not qualify as a consumer
transaction in any way.

3. General Conditions Regarding Website and Mobile Application Services

3.1. The commercial and legal relationship between Sabanci Dijital and the User solely
consists of Sabanci Dijital providing the e-commerce services on PRATIS to the User in its
capacity as the system/platform provider, and Sabanci Dijital is not a party to any electronic
commerce conducted by the User after membership. PRATIS membership, usage fees, and
principles are determined by the Pratis Electronic Commerce Platform Supplier Agreement
(“Agreement”) concluded between Sabanci Dijital and the User.
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3.2. The User is obliged to act in accordance with the current laws, regulations, and all
relevant legislation, the provisions of the Agreement between itself and Sabanci Dijital, these
Terms of Use, and customs, traditions, and usages in all activities carried out during the use
of PRATIS services.

3.3.  The data shared between PRATIS and the User is protected in accordance with the
principles of privacy and information security. For this purpose, Sabanci Dijital takes
necessary technical measures in its systems and internet infrastructure to protect information
security for the services offered on the Website and Mobile Application.

3.4.  Measures taken within the scope of information security will be announced on the
Website and/or Mobile Application at certain times, and the User may be requested to change
the password or implement another security measure.

3.5.  All content and documents on the Website and/or Mobile Application are the property
of Sabanci Dijital. PRATIS visitors may not modify, copy, reproduce, rent, republish, upload
to another computer, transmit by any method, or distribute any material/content on this site,
including code and software.

3.6.  Although Sabanacl Dijital has taken all technologically necessary measures for the
functionality of the Website and/or Mobile Application, Sabanci Djjital is not responsible for
the temporary inability of the Website and/or Mobile Application, and consequently PRATIS,
to provide service due to reasons beyond its control, such as general failures in the systems of
internet service and cloud service providers, power outages, etc. Sabanci Dijital is not
responsible for any damage, interruption, delay, or error of the published content, and any
damage that may arise from these. Although Sabanci Dijital has taken necessary measures to
protect the site from viruses, etc., for the functionality of the Website and/or Mobile
Application, the main responsibility in this regard belongs to the User/visitor. For this
purpose, the visitor/User is obliged to provide the necessary protection measures for their own
systems.

3.7. Sabanc Dijital, through the Website and Mobile Application, for which it holds all
legal rights; (i) brings together Pratis and User employees.

3.8. Detailed examination and acceptance and approval of the Terms of Use and
Membership Agreement via the Website or Mobile Application constitutes a prerequisite for
benefiting from the services offered by Sabanci Djjital.

3.9. Sabanci Dijital takes the necessary measures in accordance with information
technology standards for the system, software, and other technical requirements of the
Website and Mobile Application. Sabanci Dijital shall not be liable in any way for the
consequences that may arise from the exploitation of the Website or Mobile Application by
any user or third party, despite the technical measures taken by Sabanci Djjital in accordance
with information technology standards.

3.10. Sabanci Dijital will show maximum effort to ensure that the Website and Mobile
Application operate uninterruptedly and free from all errors. However, Sabanci Dijital does
not guarantee that the services provided via the Website and Mobile Application will meet the
subjective expectations of the User and shall not be liable for any issues arising from such
matters.
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3.11.  Sabana Dijital is not obligated to check the content of the information and documents
uploaded by the User and its employees to the Mobile Application, to examine whether there
is an unlawful activity, a situation violating third-party rights, or any other matter that may
lead to criminal liability regarding the said information and documents, or to investigate
possible potential violations. The User shall be exclusively responsible for these situations.

3.12. In case the User shares the usage rights of the user account information allocated to
the User with third parties or organizations, the User is exclusively responsible for any damage
that may arise, including the case where the password is maliciously obtained and used by
third parties. Similarly, the User may not use the IP address, email address, username, or other
information of another person, nor can they access or use the private information of other users
without permission. All legal and criminal liabilities that may arise from such use shall again
belong to the User.

3.13.  Sabana Dijital reserves the right to unilaterally make changes to the policies and all
other terms on the Website and Mobile Application, including this Terms of Use and
Membership Agreement, at any time. In the event of any change in the policies and all other
terms on the Website and Mobile Application by Sabanci Dijital, the User will be informed
through appropriate channels and methods.

3.14. The Website and Mobile Application can only be used by legal entities and adults who
can enter into legally binding contract(s) according to legal regulations. If it is determined that
these conditions are not met, Sabanci Dijital reserves the right not to allow the use of the
Website and Mobile Application.

3.15. Sabanci Dijital does not give any guarantee regarding the accuracy and currency of
the Website and Mobile Application and their contents. No element on the website and its
content can be interpreted as an undertaking by Sabanci Dijital to the Users or third parties.
Sabanci Dijital has no responsibility for delays or interruptions in accessing the contents.
Sabanc Dijital has the right to unilaterally change and update the contents at any time,
including these terms, without the obligation to give prior notice. Sabanc1 Dijital has no
responsibility for loss and damage that may arise from the Users' visits to the Website and
Mobile Application or any action they take based on the contents.

4. Conditions for Website and Mobile Application Usage and Security

In the written situations below, Sabanci Dijital may unilaterally temporarily and/or
permanently block users' access to the Website and Mobile Application, and reserves the right
to resort to all legal remedies against the user or officials/personnel involved in the attempts
given as examples below. Without prejudice to doubt, the actions listed below are given as
examples and are not in any way restrictive:

(1) Recording of false, irregular, incomplete, and misleading information, expressions
that are not in accordance with general ethical rules, and information that is not in
compliance with the legal regulations of the Republic of Turkey and international
norms on the Website or Mobile Application;
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(if) Partially or entirely copying the works and content on the Website or Mobile
Application, for which Sabanci Dijital has all legal rights, and using or attempting
to use them for different purposes;

(iii)  Using software that threatens the general security of the Website or Mobile
Application, prevents the operation of the software used on the Website or Mobile
Application and any other system, carrying out or attempting to carry out
activities, and obtaining, deleting, changing information, reverse engineering,
interfering with source codes;

(iv)  Uploading or otherwise spreading any virus, adware, spyware, worm, or other
malicious code on the Website or Mobile Application; making commercial offers or
advertising to any other user of the Website or Mobile Application without the
consent of Sabanci Dijital;

v) The User's exploiting any vulnerability in Sabanci Dijital's service system or the
Website and Mobile Application, causing damage to Sabanci Dijital and/or its
business partners, obtaining unfair advantage, making repeated applications,
benefiting from the services despite not meeting the required conditions in the
service terms, which are contrary to the truth;

(vi)  The User's using or causing others to use the trademarks, trade names, or other
titles/logos, or other intellectual property rights of Sabanci Dijital or its business
partners in promotional, publication, or other channels without any written
consent;

(vii) Engaging in activities that endanger the security of the user and password
information allocated to the User for transactions via the Website and Mobile
Application, and thereby causing unauthorized access;

(viii) The User's violating the intellectual property rights of any third party;

(ix)  Engaging in actions, attempting possible actions, or mediating such actions that
constitute a violation of the legal regulations of the Republic of Turkey and the
rules regulated in the law of any other country, including but not limited to unfair
commercial practice and/or unfair competition.

5. User Obligations

5.1. The User accepts, declares, and undertakes that they have read the entire Terms of Use
and Membership Agreement, fully understand its content, and unconditionally accept and
approve all terms within the Website and Mobile Application.
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5.2.  The User accepts, declares, and undertakes that they will not use the service offered by
Sabanci Dijital on the Website and Mobile Application in any way that disrupts public order,
is contrary to general ethics, harasses and bothers third parties and other users, for an unlawful
purpose, or infringes the intellectual or industrial property rights of others (copyright,
trademark, or patent, etc., and all other rights); furthermore, the User accepts, declares, and
undertakes that they will not engage in activities and actions that prevent or make it difficult
for third parties to use the services provided via the Website and Mobile Application.

5.3.  The User accepts, declares, and undertakes that they will not give the password and
other user account information allocated to them or determined by them to third parties,
except for authorized personnel; that the rights they have regarding this Terms of Use and
Membership Agreement and the use of the Website and Mobile Application belong only to
them and cannot be transferred to third parties without the consent of Sabanci Dijital; and that
they will be exclusively responsible for any use of the user account information and/or
password by third parties and will not hold Sabanci Dijital responsible in any way for this
reason.

5.4.  The User accepts, declares, and undertakes that it is their exclusive responsibility to
ensure the security of the user account information and password determined when becoming
a member of the Website and Mobile Application; to take all necessary measures; not to use
the membership accounts, usernames, passwords of other users; not to access the data of other
users without permission and not to share their passwords with third parties; and to
immediately notify Sabanci Dijital in writing when they learn that the user account
information and/or password has been used by unauthorized persons or has fallen into the
hands of third parties.

5.5.  The User accepts, declares, and undertakes not to distribute messages containing
information prohibited by law, chain mail, viruses, worms, and other harmful software, and
any other content that may harm third parties and/or other users and/or Sabanci Dijital.

5.6. The User accepts, declares, and undertakes that the information they provide about
themselves and their authorized personnel is correct, complete, and accurate, and that they
will immediately update this information if it changes.

5.7. The User accepts, declares, and undertakes not to use the Website and Mobile
Application as a commercial promotion area; not to attempt to promote or sell products or
services through the Website and Mobile Application or direct other users to sales channels.
Sabanci Dijital reserves the right, at its own discretion, to terminate the membership of users
it determines to be using the Website or Mobile Application for these purposes, to temporarily
or permanently terminate the services provided, and to resort to all other legal rights.

5.8. In the event that the User breaches any obligation in this article due to their fault or
causes other users to breach them;

(1) They accept, declare, and undertake that they do not have the right to demand
these damages from Sabanci Dijital if they suffer damage, and that they cannot
direct any lawsuit or claim to Sabanci Dijital for this purpose,

24



Hizmete Ozel | Restricted

(if) They accept, declare, and undertake to immediately compensate for the damage if
a third party or another user suffers damage due to the breach, upon the first
request, and that if Sabanci Dijital has to cover the damage, the relevant damage,
together with all legal interest and other ancillary charges that will accrue from the
date of payment, will be recourse to them, and they will immediately indemnify
the recourse amount,

(iii)  They accept, declare, and undertake that if the breach causes Sabanc1 Dijital to pay
judicial or administrative fines, Sabanci Dijital will have recourse to them for this
amount, together with all legal interest and other ancillary charges that will accrue
from the actual payment date, and they will immediately indemnify the recourse
amount,

(iv)  They accept, declare, and undertake to immediately indemnify Sabanci Dijital,
together with all legal interest and ancillary charges that will accrue from the date
the damage occurred, in case Sabanci Dijital directly suffers damage due to the
breach.

6. Intellectual and Industrial Property Rights

6.1 The designs, texts, figures, images, html codes and ancillary codes, interfaces,
databases (announcement and content), visuals, and all kinds of content and documents that
may be offered to the User, including but not limited to these, on the Website and Mobile
Application, are the property of Sabanci Dijital and/or Sabanci Dijital has all rights under the
Law on Intellectual and Artistic Works numbered 5846.

6.2.  Copying, sharing, disclosing, and distributing the applications and all other ancillary
components and Sabanci Dijital brands for which Sabanci Dijital has intellectual and industrial
property rights is prohibited.

6.3.  Sabana Dijital, its employees, and/or managers do not accept any responsibility for the
requests, information, and documents entered by the User and its employees via the Website
and Mobile Application, and all responsibility belongs solely to the users.

7. Confidentiality

7.1. “Confidential Information” refers to all information, whether oral or written,
accessed, displayed, or otherwise indicated in electronic or any other form or medium, that is
confidential or proprietary or not publicly available, disclosed by Sabanci Dijital to the User,
the User's affiliates, or the employees, officials, directors, partners, shareholders,
representatives, attorneys, accountants, consultants, or other relevant persons of the said User
or its affiliates (collectively referred to as “Representatives”), and includes, but is not limited
to: (i) all information regarding the past, current, and future business relationships of Sabanci
Dijital and its users' suppliers and business partners and other third parties, including but not
limited to financial information, customer information, supplier and business partner
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information, products, services, organizational structure and internal practices, forecasts, sales
results and other financial results, records and budgets, business, marketing, development,
and sales strategies, and other strategies; (ii) Sabanci Dijital's ideas, methods, trade secrets,
know-how, unpublished patent applications, and all other intellectual property rights; (iii) all
designs, specifications, documents, components, source codes, object codes, images, audio-
visual components, and objects, and other visual representations thereof; (iv) all notes,
analyses, compilations, reports, forecasts, studies, samples, data, statistics, summaries,
comments, and other materials that contain, are based on, reflect, or are derived from the
foregoing, in whole or in part.

7.2.  The Parties accept, declare, and undertake that they will: (i) exercise at least the same
level of care that they use to protect their own confidential and proprietary information, and
in any case, exercise a reasonable level of care, to protect and preserve the confidentiality of
the Confidential Information; (ii) not use the Confidential Information in any way detrimental
to the owner party of the Confidential Information, including but not limited to reverse
engineering, separating, decompiling, or designing, outside of this contractual relationship, or
allow access or use in this manner; (iii) not disclose the said Confidential Information to any
real or legal person other than their Representatives who need to know it to guide the relevant
party or act on its behalf in connection with the contractual relationship or to fulfill its
obligations under this contractual relationship, who are informed about the confidential
nature of the Confidential Information by the relevant party, and who are subject to
confidentiality duties and responsibilities no less restrictive than the terms and conditions
stipulated under this contractual relationship; (iv) be responsible for any breach of the terms
of this contractual relationship caused by their Representatives; and (v) immediately inform
the other party in case of any unauthorized use or disclosure of the Confidential Information
and any other breach by the contractual relationship itself or its Representatives.

7.3.  In the event that the owner party of the Confidential Information requests in writing
at any time during or after the term of this contractual relationship, the other party or its
Representatives will: (i) immediately cease using the Confidential Information; and (ii)
immediately return all copies of the Confidential Information in written, electronic, or any
other form or medium to the other party who is the owner, or destroy all of these copies and
confirm in writing to the other party that the Confidential Information has been destroyed.
The relevant party will also destroy all copies of the notes and other copies prepared by itself
and its Representatives and will confirm in writing to the owner party of the Confidential
Information that these copies have been destroyed.

7.4. The Parties accept, declare, and undertake that if they cause a breach of the
confidentiality obligation in the contractual relationship, they will indemnify the other party's
material and moral damages and losses, loss of profit, damages arising from customer loss,
etc., arising from the breach, without prejudice to all other rights of the aggrieved party and
without being subject to the condition of fault and damage, in cash and with interest upon the
first written request of the aggrieved party and without the need for a court decision.
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8. Protection of Personal Data
8.1. Within the scope of this Agreement:

(a) “Personal Data” means any information relating to an identified or identifiable natural
person that the Parties transfer to each other and/or process on behalf of each other,

(b) “Special Categories of Personal Data” means data relating to the race, ethnic origin,
political opinion, philosophical belief, religion, sect or other beliefs, dress code, membership
of association, foundation or union, health, sexual life, criminal conviction and security
measures, and biometric and genetic data of persons (the term “Personal Data” in this
agreement shall also include “special categories of personal data” to the extent appropriate),

(c) “Processing” means any operation performed upon personal data, such as collection,
recording, storage, preservation, alteration, adaptation, disclosure, transfer, retrieval, making
available, classification, or blocking of use, wholly or partly by automatic means or non-
automatic means as part of a data recording system,

(d) “Law” means the Law on the Protection of Personal Data numbered 6698.

8.2.  The Parties accept, declare, and undertake that they will not use, process, or archive
the personal data they transfer to each other and/or obtain on behalf of each other for any
purpose other than the purposes regulated within the scope of the Agreement. The Parties
accept, declare, and undertake to comply with the procedures and principles set forth in the
Law regarding personal data, the relevant regulatory instruments, the provisions regarding
the protection of personal data set forth in the relevant legislation, and the decisions of the
Personal Data Protection Board.

8.3.  The User accepts, declares, and undertakes that they are obliged to take all necessary
technical and administrative measures to prevent unlawful access to the personal data shared
with them by Sabanci Dijital, or shared by them with Sabanci Dijital, by their employees or
third parties, and to prevent the unlawful use of the relevant data outside the purpose of
transfer, and that they are responsible for the damages that may arise for the User and their
employees in case this obligation is violated by their employees or third parties affiliated with
them.

8.4.  The User is responsible for ensuring the security of the personal data shared with them
or transferred to Sabanci Dijital by their employees and, if any, the employees of the sub-
employer and/or sub-contractor from whom services are received, and for their compliance
with the relevant legislation, including the Law, and the official authority decisions issued on
this matter. Responsibility for damages arising from the activities of the User's employees or,
if any, the employees of the sub-employer and/or sub-contractor shall belong to the User.

8.5.  The personal data transferred by the User to the Sabanci Dijital application is under
their own responsibility. The User accepts, declares, and undertakes that if they transfer the
data of a third party to the application, they have informed the relevant person and fulfilled
the obligation to obtain their explicit consent where necessary.

8.6.  Sabanca Dijital processes the personal data of users in accordance with the Law and
relevant legislation, and detailed information about the personal data of users is provided in
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the Membership Clarification Text. The User accepts, declares, and undertakes that they have
read and understood this text when providing personal data to the application.

9. Termination of Website and Mobile Application Services

9.1.  In the event that the User breaches any of their obligations as a result of their fault or
negligence, acts contrary to these obligations, or causes any third party to breach their
obligations, the User accepts, declares, and undertakes to immediately indemnitY all damages
and losses incurred by Sabanci Dijital and/or third parties, and that their membership may be
canceled by Sabanci Dijital, and this Terms of Use and Membership Agreement and any other
written agreements that may be concluded between the parties may be immediately
terminated.

9.2. In the event that the Terms of Use and Membership Agreement terminates for any
reason and the membership relationship is not in force, the rights and debts that have arisen
up to the relevant termination date will be mutually performed by the parties. Without
prejudice to doubt, Sabanci Dijital reserves the right not to pay the User's receivables, if any,
and to set them off against the compensation for the damages incurred by itself or any other
user or third party as a result of the User's fault or negligence.

10. Limitation of Liability

Sabana Dijital will provide the Website and Mobile Application services with reasonable care
and skill. Sabanal Dijital provides no commercial guarantee other than ensuring that the
service of making the Website and Mobile Application accessible to users is obtained by the
users. Accordingly, Sabanci Dijital is not responsible for any indirect or direct damages or loss
of profit that may arise from the Agreement. The User accepts, declares, and undertakes that
Sabanc Dijital is not responsible for the results obtained from the use of the services in any
way and does not provide any guarantee.

11. Resolution of Disputes

This Terms of Use and Membership Agreement is subject to Turkish Law in terms of form and
substance. The Istanbul Anatolian Courts and Execution Offices are authorized to resolve all
disputes arising from the interpretation and execution of the Terms of Use and Membership
Agreement.

12. Miscellaneous Provisions

12.1. All notifications, approvals, requests, and all other correspondence and notices to be
made between the Parties will be made in writing via the email address provided by the User
during the Website and Mobile Application membership stage and through the
communication channels belonging to Sabanci Dijital and notified by Sabanci Dijital to the
User.

12.2. The User cannot transfer their rights and obligations arising from this Terms of Use
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and Membership Agreement to any third party without the prior written consent of Sabanci
Dijital. A written notification will be made by the User to Sabanc: Djjital to obtain written
consent for the transfer of rights and obligations, and regardless of any time limit given in this
written notification, the failure of Sabanc1 Dijital to give any written answer will not mean
approval and/or tacit acceptance of the transfer of the said rights and obligations belonging to
the User to third party(ies).

12.3. If the performance or compliance with any obligation of Sabanci Dijital under this
Agreement is partially or completely, temporarily or permanently prevented or hindered due
to circumstances beyond its control and outside its control, such as flood, earthquake, etc.,
natural disaster, war, strike, riot, mobilization, fire, explosion, decisions taken by
administrative authorities, epidemic, this situation will not be considered a breach of the
Agreement. Sabanci Dijital's obligations arising from this Agreement will be suspended
during the period between the start and end dates of the force majeure event, and the User
will not have any claims for compensation or fees due to Sabanci Dijital's failure to fulfill its
obligations during this period. If the effect of the force majeure event decreases, Sabanci Dijital
will show the necessary care and effort to fulfill its obligations specified in this Agreement, or
at least a part of them.

12.4. The User accepts, declares, and undertakes that Sabanci Dijital's official books and
commercial records, e-archive records, electronic information, and computer records kept in
its database and servers will constitute binding, conclusive, and exclusive evidence in disputes
that may arise from this Terms of Use and Membership Agreement, and that this article
constitutes an agreement on evidence within the meaning of Article 193 of the Code of Civil
Procedure numbered 6100.

12.5. No provision of this Terms of Use and Membership Agreement shall be interpreted as
establishing an agency, dealership, distributorship, partnership, or joint venture relationship
between the parties or their universal or partial successors.

12.6. The User, by approving this Terms of Use and Membership Agreement electronically,
will be a party to the contractual relationship and will be bound by the provisions of the Terms
of Use and Membership Agreement. The provisions of this Terms of Use and Membership
Agreement are severable, and the invalidity of a provision that does not affect the essential
elements and purpose of the contractual relationship will not affect the validity of the other
provisions. If any of the provisions of this Terms of Use and Membership Agreement becomes
unenforceable or invalid due to a new law or legal regulation, the invalidity of a provision that
does not affect the essential elements and purpose of the contractual relationship will affect
the remaining provisions of the Terms of Use and Membership Agreement.

This Terms of Use and Membership Agreement, consisting of 12 (twelve) articles, will enter into force
on the date it is approved electronically and will be valid until terminated from the date of its entry into
force.
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